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EMCA Retirement July 2023

Postal Bulletin 22619 Pull-Out Information (usps.com)

USPSCA
Elimination/Priority 

Mail Express 
Manifesting 
Elimination 

https://about.usps.com/postal-bulletin/2023/pb22619/html/CorpAccts.htm


EMCA Retirement July 2023

The Postal Service is discontinuing United States Postal Service 
Corporate Accounts (USPSCA), a corporate account payment 
method used for Express Mail Corporate Accounts (EMCA) and 
Priority Mail Express Manifest Accounts.

USPSCA Elimination includes all Trust, ACH Debit and Credit Card 
accounts

USPSCA Elimination will occur in 3 phases

Elimination of the USPSCA will result in the removal of Priority Mail 
Express Manifesting (Pub 97/97-A). PMEM requires USPSCA which 
will not longer be available.

Customers will need to move to an alternate payment option for 
Priority Mail Express (PME)

USPSCA/EMCA 
Elimination

USPSCA 
Elimination/Priority 

Mail Express 
Manifesting 
Elimination 



EMCA Retirement July 2023

USPSCA/PME 
Elimination 

Timeline

5/3/2023

3 Phases of Elimination

• Phase 1 deployed on December 30th, 2022

oClosed 5204 USPSCA with no transactions in 
12 months or longer

• Phase 2 deployed on March 30th, 2023

oClosed 1342 USPSCA with no transactions in 
6 months or longer

• Phase 3 will be deployed on June 30th, 2023

o Close 3842 remaining USPSCA

USPSCA  
Elimination 
Timeline
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Alternate 
Payment 
Options

5/3/2023

Payment Options

• Click N Ship

o Go to USPS.com Quick Tools Tab and  select icon

o Enroll and choose PME as your shipping option

o Pay with Credit/Debit card, Apple Pay, Enterprise Payment System 
(Trust/ACH Debit) or Loyalty Points Credits

• Electronic Verification System (eVS)

o Call eVS Support Team @ 877-264-9693

o eVS is the best option for PMEM Customers

• ePostage

o PostalPro ePostage Integration Guide

• PC Postage/Meter

o Authorized PC Postage Providers are listed in the DMM Section 604 4.1.4

Alternate 
Priority 

Mail 
Express 
Payment 
Options



EMCA Retirement July 2023

Resources for EMCA Retirement 
Questions

Contact Mailing Shipping and Solutions Center Helpdesk

• Email MSSC@usps.gov

• Call 1-877-672-0007

Visit Postalpro.usps.com for additional information on Alternate 
Payment Options

Resources

mailto:MSSC@usps.gov
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Questions
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Discontinuance Of Hardcopy Postage 
Statements FRN

A Federal Register Notice 

(FRN) with the final ruling 

on the discontinuance of 

hardcopy postage 

statements was published 

April 25, 2023, effective 

January 28, 2024.

Federal Register: 

Hardcopy Postage 
Statements Discontinued

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2023%2F04%2F25%2F2023-08620%2Fhardcopy-postage-statements-discontinued&data=05%7C01%7CLaura.M.Olson%40usps.gov%7C2263afeb89094ce1258e08db45ca9ea4%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638180508786203496%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3awhClj4l2v5zIodokvEf%2BYhc5RAzf%2BfHnQZSXQy3v4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2023%2F04%2F25%2F2023-08620%2Fhardcopy-postage-statements-discontinued&data=05%7C01%7CLaura.M.Olson%40usps.gov%7C2263afeb89094ce1258e08db45ca9ea4%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638180508786203496%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3awhClj4l2v5zIodokvEf%2BYhc5RAzf%2BfHnQZSXQy3v4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2023%2F04%2F25%2F2023-08620%2Fhardcopy-postage-statements-discontinued&data=05%7C01%7CLaura.M.Olson%40usps.gov%7C2263afeb89094ce1258e08db45ca9ea4%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638180508786203496%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3awhClj4l2v5zIodokvEf%2BYhc5RAzf%2BfHnQZSXQy3v4%3D&reserved=0


What is eDoc?

eDoc is an electronic postage statement that may also contain specific 
information about a mailing, such as barcode information and 
qualification reports. 

• A mailing submitted electronically will appear on your dashboard.



What is eDoc?

• eDoc allows mailers to 
electronically submit mailing 
information to the PostalOne!®

application that were 
traditionally provided by 
hardcopy postage statements 
and qualification reports.

• eDoc can be for automation or 
nonautomation pricing. 



What Can Mailers Do With eDoc?

• Complete and Submit Postage Statements

o Submit Postage Statement Information and Supporting Documentation 
(Qualification Reports, etc.) electronically

• Identify Different Parties Involved in the Mailing

o Identify party submitting the eDoc

o Identify Mail Owner and Mail Preparer (By/For)

• Identify Barcodes

o Barcode information for mailpieces, trays/sacks, and containers included 
in eDoc

• Per Piece Discounts and Ability to Waive Annual Fee due to being Full-
Service/Seamless



eDoc Statements

eDoc enables faster acceptance and more accurate pricing of postage 
statements. 

• Statements need only to be checked in

• Seamless statements auto-finalize

• Customers can use Self Service Terminal to check in

• All quantities are already entered on their appropriate price lines

• Saves time in BMEU, especially for lengthy Periodicals statements



eDoc Submission Types

• Mail.dat (Presort Software 
Required)

• Mail.XML (Presort Software 
Required)

• Intelligent Mail® Small 

Business Tool (IMsb Tool) 

(Web-Based)

• Postal Wizard® (Web-Based)



Full-Service

Full-ServiceAll mailers are encouraged 
to transition to electronic 
statements as quickly as 
possible to ensure they are 
complying by the January 
2024 hardcopy elimination 
date, but eDoc is a 
requirement for Full-Service 
Intelligent Mail®  and 
Seamless Acceptance

Full-Service Intelligent 
Mail® Fact Sheet | 
PostalPro

https://postalpro.usps.com/node/699
https://postalpro.usps.com/node/699
https://postalpro.usps.com/node/699


IMsb Tool vs. Postal Wizard

IMsb Tool Postal Wizard

Web-based tool, accessed via the Business 

Customer Gateway (BCG), for creating Full-Service 

Mailings for postcards, letters, and flats. 

Mailer manually enters  information into online forms 

in Postal Wizard, a USPS tool available via the 

Business Customer Gateway (BCG)

Creates a Full-Service electronic postage statement Postal Wizard creates the electronic postage 

statement

Creates an IMb for printing on mailpieces and 

tray/sack labels

Separate software is needed to generate Intelligent 

Mail barcodes (IMb)

Limited to fewer than 50k pieces per mailing • No piece limit for non-Full-Service mailings

• Limited to fewer than 10k pieces per Full-Service 

mailing

Creates 100% Full-Service mailings with Annual 

Presort Fee Waivers

Limited to mailings of either 100% Full-Service 

pieces or 0% Full-Service pieces

https://gateway.usps.com/eAdmin/view/signin
https://gateway.usps.com/eAdmin/view/signin
https://gateway.usps.com/eAdmin/view/signin
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IMsb Tool

Accessing the IMsb Tool

1) Go to 
https://gateway.usps.com 
and sign in to the Business 
Customer Gateway 

2) Access IMsb by clicking the 
“Mailing Services” link in 
the upper-left corner of the 
BCG home page (need MMA 
access)

3) Select Intelligent Mail Small 
Business (IMsb) Tool by 
clicking on its blue “Go To 
Service” link

https://gateway.usps.com/


Postal Wizard

Accessing Postal Wizard

1) Go to 
https://gateway.usps.com and 
sign in to the Business Customer 
Gateway 

2) Access Postal Wizard by clicking 
the “Mailing Services” link in the 
upper-left corner of the BCG 
Homepage (need MMA access)

3) Select Postal Wizard by clicking 
on its blue “Go To Service” link

4) Select the applicable form 
number to complete

https://gateway.usps.com/
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SST & BCG

• SST - Self Service Terminal (where available)

• Expedited acceptance at BMEU by scanning confirmation page barcode

• Four Easy Steps to check in

• Email confirmation sent to eDoc submitter

• Eliminates overtime for couriers/drivers 

• EPS account simplifies payment options

• BCG - Business Customer Gateway

• 24/7 access to all permit accounts

• Ability to view balance and fees/mailing transactions

• Ability to view mailer scorecard reports

• Access to mail tracking and visibility information and reports

• Access to IMsb Tool and Postal Wizard

• Access to Test Environment for Mailers (TEM) environment

• Provides most up-to-date mailing information/changes/notifications



eDoc Fact Sheet

• eDoc Fact Sheet

• The FRN has a 
mandated 
effective date of 
January 28th, 2024  

https://postalpro.usps.com/node/10222
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Industry Calls

Business Customer Gateway eDoc Training Series –

Intelligent Mail for Small Business Tool

The Postal Service will host bi-weekly webinars on utilizing the Business Customer Gateway (BCG) for electronic documentation (eDoc) and postage 

statement submission. The topics will alternate between using the Business Customer Gateway (BCG) / Postal Wizard (PW) and Intelligent Mail for 

Small Business Tool (IMsb Tool) applications. Learn how to eliminate hard copy postage statements and submit Full-Service mail!

Join us for the next session – BCG/Postal Wizard on May 9, 2023, at 1:00 PM EST.

Meeting URL: 

https://usps.zoomgov.com/j/1603767418?pwd=TTFONWNVMXQ2UW1wcUVCcEt5WFllZz09

Meeting ID: 160 376 7418

Password: 996767

•If requested, enter your name and email address.

•Enter meeting password: 996767

Join Audio by the options below: 

•Call using Internet Audio

•Dial: 1-855-860-4313, 1-678-317-3330 or 1-952-229-5070 & follow prompts

https://usps.zoomgov.com/j/1603767418?pwd=TTFONWNVMXQ2UW1wcUVCcEt5WFllZz09
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Industry Calls

• Industry Alerts inform industry 
stakeholders about important 
information regarding USPS webinars, 
promotions, products, and other news. 
Below are archived alerts, for up-to-
date alerts.  Please subscribe to 
the Industry Alert mailing list by 
contacting IndustryAlert@usps.gov.

mailto:IndustryAlert@usps.gov
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Resources

➢ Intelligent Mail® for Small Business 
(IMsb) Fact Sheet | PostalPro 
(usps.com)

➢Electronic Documentation (eDoc) 
Fact Sheet | PostalPro (usps.com)

➢Postal Wizard Fact Sheet | PostalPro 
(usps.com)

➢Postal Wizard - Postage Statement 
Entry | PostalPro (usps.com)

➢How to Submit Mail.dat Jobs to 
PostalOne!

➢How to Submit Mail.XML Jobs to 
PostalOne!

➢USPS Technical Specifications for 
Mail.dat and Mail.XML

➢ Intelligent Mail for Small Business 
Owners (IMsb) User Guide

➢A Guide to Full-Service (Including 
Postal Wizard)

➢Federal Register: Hardcopy Postage 
Statements Discontinued

https://postalpro.usps.com/mailing/imsb/fact_sheet
https://postalpro.usps.com/mailing/imsb/fact_sheet
https://postalpro.usps.com/mailing/imsb/fact_sheet
https://postalpro.usps.com/node/10222
https://postalpro.usps.com/node/10222
https://postalpro.usps.com/node/10802
https://postalpro.usps.com/node/10802
https://postalpro.usps.com/node/11055
https://postalpro.usps.com/node/11055
https://postalpro.usps.com/node/2232
https://postalpro.usps.com/node/2233
https://postalpro.usps.com/node/3839
https://postalpro.usps.com/node/3839
https://postalpro.usps.com/mailing/imsb-guide
https://postalpro.usps.com/mailing/imsb-guide
https://postalpro.usps.com/aGuidetoFullService
https://postalpro.usps.com/aGuidetoFullService
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2023%2F04%2F25%2F2023-08620%2Fhardcopy-postage-statements-discontinued&data=05%7C01%7CLaura.M.Olson%40usps.gov%7C2263afeb89094ce1258e08db45ca9ea4%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638180508786203496%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3awhClj4l2v5zIodokvEf%2BYhc5RAzf%2BfHnQZSXQy3v4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2023%2F04%2F25%2F2023-08620%2Fhardcopy-postage-statements-discontinued&data=05%7C01%7CLaura.M.Olson%40usps.gov%7C2263afeb89094ce1258e08db45ca9ea4%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638180508786203496%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3awhClj4l2v5zIodokvEf%2BYhc5RAzf%2BfHnQZSXQy3v4%3D&reserved=0
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Questions?

Questions
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